
Notes

Having the right information can help you access your prescribed Pfizer migraine medication. After 
your healthcare provider prescribes a Pfizer migraine medication, you can use this resource to help 
you discuss important topics like your health insurance coverage and paying for your medication.

Cost and Coverage 
Questions to Ask
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 �What is the most recent prescription 
drug insurance information you have  
on file for me? 

 �Are there extra steps, or a prior 
authorization (PA), required by my 
insurance plan?  

 �(If you have commercial/private 
insurance) Where can I sign up for a 
copay savings program?

 �What are your requirements to get 
approval for this medication? 

 �How is my medication covered on  
my plan? 

After your healthcare provider sends a PA request:

 �Do you need any additional information from 
me about my medical history for the PA request? 

 �Can you confirm that the PA was submitted? 

 How long will the PA process take? 

 If the PA was not approved:

 �Can you explain why my request was denied?

 Can you send me a copy of the denial letter? 

 �Is the reason for denial something that my 
healthcare provider can fix, such as an error in 
completing the request?

Questions to consider asking your healthcare provider’s office

Questions to consider asking your insurance plan

Reach out to a Pfizer Migraine Patient Access Coordinator: 
•  Call 1-866-222-4183, Monday-Friday, 8 am-8 pm ET
•  Visit pfizermigrainepatientaccess.com or scan the QR code

http://pfizermigrainepatientaccess.com
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